
Appendix 2 

Lucky Voice – 111 Fleet Street 

Conditions Consistent with the Operating Schedule 

 
 

1. The premises will install and maintain a comprehensive digital colour CCTV system. 

All public areas of the licensed premises will be covered enabling facial identification 

of every person entering in any light condition. The CCTV cameras shall continually 

record whilst the premises is open for licensable activities and during all times 

customers remain on the premises. All recordings shall be stored for a minimum 

period of 31 days with date and time stamping. A staff member who is conversant 

with the operation of the CCTV system shall be present on the premises at all times 

when they are open to the public. This staff member shall be able to show the police 

or the Licensing Authority recent data or footage with the absolute minimum of delay 

when requested. (MC01) 

 

2. There shall be no promoted events on the premises. A promoted event is an event 

involving music and dancing where the musical entertainment is provided at any time 

between 23:00 and 07:00 by a disc jockey or disc jockeys one or some of whom are 

not employees of the premises licence holder and the event is promoted to the general 

public. (MC02) 

 

3. When the premises is carrying on licensable activities after 20:00 on Sunday to 

Wednesday, at least 1 registered door supervisor is to be on duty. (MC07) 

 

4. When the premises is carrying on licensable activities after 20:00 on Thursday to 

Saturday, at least 2 registered door supervisors are to be on duty. (MC07) 

 

5. All doors and windows shall remain closed at all times after 23:00 hours during the 

provision of regulated entertainment save for entry or exit, or in the event of an 

emergency. (MC13) 

 

6. Loudspeakers shall not be located in the entrance lobby or outside the premises. 

(MC14) 

 

7. A written dispersal policy shall be in place and implemented at the premises to move 

customers from the premises and the immediate vicinity in such a way as to cause 

minimum disturbance or nuisance to neighbours. (MC15) 

 

8. A prominent sign shall be displayed at all exits from the premises requesting that 

patrons leave quietly. (MC16) 

 

9. Customers permitted to temporarily leave and then re-enter the premises e.g. to 

smoke, shall not be permitted to take drinks or glass containers with them. (MC17) 

 

10. The Licence holder shall make available a contact telephone number to nearby 

residents and the City of London Licensing Team to be used in the event of 

complaints arising. (MC19) 


